Ibank
Information Sheet

Problems getting stock levels?
Visit www.support.wetock.co for guidance

What is an ibank?

Your ibank device records real-time wetstock data and sends it automatically to the Dover Fueling
Solutions UK centre for analysis.

What does my ibank look like?

Your ibank is a small black box, with a white sticker on the front, which includes a diagram of the
faceplate and information on how to restart the device, should it be required.

Power switch. Turn off only if instructed to
by Dover Fueling Solutions. To turn off, press
and hols for 5 seconds.

Green light. In normal 3
operation, this should e— i
be on constantly. '
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Red light. In normal
operation, this
light will flicker
occassionally. If

the light is on or
off constantly, this
indicates a potential

Power
Socket

fault.
Serial ports - tank gauge and Network ports - ibank
forecourt controller (FCC) connection to broadbank
connections router

Where can | find my ibank?
Your ibank is located:

Our experienced customer support team can offer assistance with a variety of problems on site. If
you are in need of advice relating to your wetstock reconciliation, your analyst is available on +44
(0) 1695 52175.
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