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Is the site open and 
trading?

Respond to Fairbanks 
advising as such

Is the ATG currently 
working?

Follow normal ATG 
procedure

Issue should now be 
resolved

Compare the stock 
readings on the ATG to  
those on the POS. Do 

they match?

Perform a 10 minute 
rebooton your ibank 
device (see ‘reboot 
device’ instructions)

Compare the stock 
readings on the ATG to  
those on the POS. Do 

they match?

Suspected
network/DSL issue

Follow normal DSL 
procedure

Respond to Fairbanks 
advising as such


